& ProductAssist

EMPOWER YOUR SALES TEAMS WITH AI-DRIVEN PRODUCT
KNOWLEDGE.

Say goodbye to uncertainty and hello to confident customer interactions.




Problems?

ProductAssist effectively solves six critical
problems faced by businesses
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ProductAssist revolutionizes customer support
and empowers sales teams by providing instant
and accurate responses to customer inquiries,
eliminating the need to say "We'll get back to

you." With ProductAssist, businesses can:
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Inefficient customer support

Inconsistent information

Sales team dependency

Long response times

| ow conversion rates

Knowledge management challenges



Value Proposition

With ProductAssist, businesses can:
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Accelerate Sales

Equip your sales teams with a
comprehensive knowledge base
powered by Al and Language Models
(LLMs). They can confidently
address customer queries, close
deals faster, and drive sales
success.
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Enhance Customer
Satisfaction

Provide exceptional customer
experiences by delivering prompt
and accurate support. With instant
access to uploaded product
documentation, ProductAssist
ensures accurate and consistent
responses, leading to higher
customer satisfaction and loyalty.

Streamline Support
Processes

Say goodbye to lengthy response
times and the hassle of manually
searching for information.
ProductAssist's intelligent search
and navigation feature enables quick
access to the right answers, saving
valuable time for support teams and
increasing efficiency.




Product
.

ProductAssist's easy-to-use inerface makes it
easy for its users to clear their product related
doubts.
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TEAM

Team: Collaborate and Empower Your
Sales Team

Add and manage team members
Assign roles and permissions
Foster collaboration and knowledge sharing

Drive sales success through team synergy




MANUALS

Manuals: Centralize Your Product
Documentation

Upload product manuals and documentation

Organize and categorize information

Ensure a comprehensive and up-to-date knowledge base

Empower Al-driven responses with accurate information

Upload Manual (.Txt)
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PACONV

PAConv: Al-Powered Product
Conversations

Sales reps ask product-related questions

Al analyzes uploaded manuals for accurate answers

Instant responses based on the most relevant information

Boost sales efficiency and customer satisfaction

Ask Questions Here

What are the key features of ProductAssist?




Contact

Reach out to us to learn more about how ProductAssist can transform your business

— Email: abhirathdubey2804@gmail.com

o Phone; +91 8850727658

— Name: Abhirath Dubey
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Thank You ;)



